AVvIGILON
Accessing the Avigilon Demo NVR

The Avigilon Demo NVR can be accessed remotely from both ACC Mobile and the
Avigilon Control Center Client software.

From ACC Client

The Avigilon Control Center Client software is available for download from the support
page of the Avigilon website http://www.avigilon.com/

After you download and install the ACC Client software, you can access the Avigilon
Demo Server to use the features available in the software.

ACC 5.x Client
1. Open the Avigilon Control Center Client.

2. Select ¢ > Client Settings > Site Networking.
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3. Click Find Site....
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http://avigilon.com/#/support-and-downloads/for-software/software-updates-and-downloads/

4. In the following dialog box, enter the following:

Find Site x

IP Address/

Hostname:

Base Port: 318880 =
OK ] [ Cancel

a. Hostname/IP Address: acc5.avigilon.com
b. Base Port: 38880

5. Click OK. The Avigilon Demo NVR is added to the System Explorer.
6. Open the Log In dialog box for the Avigilon Demo NVR.

* Right-click Avigilon Demo NVR in the System Explorer and select Log
In.

* Select ¢ > Log In then select Avigilon Demo NVR from the drop
down list.

7. Inthe Log In dialog box, enter the following:

Log In %
Log in to: |.A|| Sites -
User Mame: adrministrator
Passwaord:

| Use current Windows credentials

+ Find 5ftE---| I = LogIn | [ Cancel

* Username: acc_remote

e Password: accacc

8. Click Log In. You are now logged into the Avigilon Demo Server.

For more information about how to use the features available in Avigilon Control Center
Client software, see the Avigilon Control Center 5.0 Client User Guide.
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ACC 4.x Client

1. Open the Avigilon Control Center Client.

2. Select File > Manage Server Connections.
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3. Click Find Server...
4. Inthe Find Server dialog box, enter the following:

Find Serwver, E|
Haoztname/ P Address: [ |
BEaze Part: |5DDED E |
Connection Speed: |W.-’-‘-.N V|
I ak. ] [ LCancel ]

a. Hostname/IP Address: acc.avigilon.com

b. Base Port: 50080

c. Connection Speed: select WAN if you are on a low bandwidth network,
or select LAN if you are on a high bandwidth network.

5. Click OK. The Avigilon Demo NVR is added to the System Explorer.
6. Open the Log In dialog box for the Avigilon Demo NVR.

* Right-click Avigilon Demo NVR in the System Explorer and select Log

In.
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* Select File > Log In then select Avigilon Demo NVR from the drop
down list.

7. Inthe Log In dialog box, enter the following:

Login to: .-"a'.‘-.-‘igiln:nr‘u Demo MYE

Ilzer Mame: | adrmiristrataor |

aviGIiLON Password: | |

[ ] Use curent Windaws credentials

[ - Find Server.. ] I & Log In l [ Closs ]

e Username: acc_remote
e Password: accacc

8. Click Log In. You are now logged into the Avigilon Demo Server.

For more information about how to use the features available in Avigilon Control Center
Client software, see the Avigilon Control Center 4.12 Client User Guide.
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From ACC Mobile

The Avigilon Control Center Mobile app is available for download from the Apple App
Store or Google Play.

After you download and install ACC Mobile to your mobile device, you can access the
Avigilon Demo NVR to use the features available in ACC Mobile.

NOTE: The demo gateway is only connected to the ACC 5 Demo Server.

1. Tap to open ACC Mobile.

2. Access the Settings screen.

* If this is the first time you have opened ACC Mobile, you are
automatically taken to the Settings screen.

* For Apple devices, tap the View screen once then tap a .

* For Android devices, press the device Menu button then tap Settings.

iPod = 9:05 AM [ B o) W ikae] | 23:37
Settings Done
Settings
Gateways
v Gateways L4 . y

Display Quality

WI-FI DISPLAY QUALITY

Wi-Fi
‘ Low Med High Max High
3G
3G DISPLAY QUALITY Medium

Low Med High Max ’

3. On the Settings screen, tap Gateways.

¢ If you have not added any Gateways, you will automatically be taken to
the Add Gateways screen.

* If you already have a Gateway set up, you will be taken to the
Gateways list. Tap Add Gateway.
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4. On the Add Gateways screen, enter the following:

iPod & 9:07 AM 4
Cancel Add Gateway Done
Gateway
IP Address/Hostname
IP Address/Hostname Required
Port Number 443 Port Number
443
Username operator
Username
Password operator

Password

Optional

a. IP Address/Hostname: gateway.avigilon.com
b. Port Number: 443

NOTE: Port 443 is the default HTTPS port. It is recommended that you use HTTPS to
connect to all gateways, do not use port 80.

c. Username: operator
d. Password: blank

5. Tap Done or OK.

6. On the following screen, tap the Avigilon Gateway.
iPod = 4:58 PM - [l O [N

‘Gateways

< Settings Gateways Done

Gateways

o2 GATEWAY-DEMO3

GATEWAY-DEMO3 ® ey
Sites:

Sites: 1

Add Gateway

Add Gateway
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7. Onthe Log In screen, enter the username and password for the Avigilon

Demo Site.
Cancel Log In Done
_ _ Log in to:
Lg In"te: All Sites
Username
Username Required
Password Password

Optional

e Username: acc_remote
e Password: accacc

8. Tap Done. The following screen should display the Avigilon Demo Site and
show that you are logged in.

{ Gateways GATEWAY-DEMO3 Done
GATEWAY-DEMO3

3 Avigilon 5.0 Demo... =

Cameras: 5

e Avigilon 5.0 Demo Site @

Cameras: 5

9. Tap the Avigilon Demo Site. The following screen lists the cameras and Saved
Views that are available on the Site.

¢ Sites Avigilon 5.0 Demo Site Done Saved Views: 13
Avigilon 5.0 Demo Site

[K Cameras: 5

[k Cameras

ﬁg Saved Views: 13

Ef Saved Views

For more information about how to use the other features available in ACC Mobile, see
the Avigilon Control Center Mobile User Guide.
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